
PUBLIC SERVICE LOAN FORGIVENESS 
INFORMATIONAL GUIDE 

 

Please note that you may be eligible for the Public Service Loan Forgiveness Program. This 
program works to alleviate the remaining balance on your Direct Loans. If you work full-time for 
a government agency or certain types of nonprofit organizations (Gustavus qualifies) and have 
made 120 qualifying payments as part of a repayment plan, then this program may benefit you. 
 

Qualifications: 
 Work for a government agency or certain types of nonprofits 
 Full-time employee 
 Have Direct Loans (or consolidate other federal student loans) 
 You must repay your loans on an income-driven repayment plan; and 
 Have already made 120 qualifying payments 

 

Application Process: 
 If you are qualified, fill out the PSLF application form found here. 
 Complete the employment certification form found here. 
 Please complete, print, and send your PSLF application and employment certification 

forms to: 
 

  U.S. Department of Education 

  FedLoan Servicing 

  P.O. Box 69184 

Harrisburg, PA 17106-9184 

 

 They may also be faxed to 717-720-1628 

 

For more information regarding any questions you may have, please visit this website. 

https://studentaid.ed.gov/sa/sites/default/files/public-service-application-for-forgiveness.pdf
https://studentaid.ed.gov/sa/sites/default/files/public-service-employment-certification-form.pdf
https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation/public-service

