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

 


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Media card slot



Enter key

Notification LED

Menu key

Symbol key

Send key

Alt key

End key

Right Shift key

Trackball

Escape key

Left Shift key

Delete key

Light-sensing 
screen and keypad

Speakerphone key
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

 


  You are in a wireless coverage area.

 Options>Screen/Keyboard>LED Coverage Indicator OFF/ON

  Your BlackBerry device is connected to a Bluetooth® enabled device.

 Options>Bluetooth>Enable/Disable>Menu>Options>LED 
Connection Indicator OFF/ON

  A new message has arrived and your selected notification profile is set 
to notify you using the LED.

  The battery power level for your device is low.
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









 
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


 

 
AutoText

Convenience Key (8830)

Date / Time

Mobile Network (International Options)

Owner

Screen / Keyboard

Spell Check

Status (PIN)



 




To change font size and font

 Click 
 Select preferred font, size, and style

 Click 




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

 Your BlackBerry 8830 includes a side 
Convenience Key located on the left side of the 
device. (Default is Voice Dialing)

 These assignable keys allow you one-touch 
access to your selected programs


Click 
Click 
Select the programs you want the key to 
open, click the trackball, and then click 



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

Auto Text

 Use basic words or abbreviations that the BlackBerry would translate 
into full sentences or larger words. (Short form)

OOO:

• -I am currently out of the office and in the field training.  I will 
respond once done.  Thank you.

TRF:

• Training Request Form

My number:

• Your BlackBerry phone number.

 To program AutoText:

 Click Options > AutoText

 Click Trackball and choose ‘New’

 Replace (Put in Short Version)

 With (Enter in Long Version)

 click to Save.

 Choose Edit from Submenu to 
modify existing Auto Text words
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


 Checks spelling of words in editable text fields against the 

internal dictionary and the BlackBerry smart phone Address 
Book

  all or customize as 
desired
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














 



 

 



Date and Time

Battery Indicator

Signal Strength

Home Screen

Alternative view. To access this view 
hit the          key. (Menu key)

*Built-in light-sensing technology automatically adjusts screen    

and keypad brightness indoors and outdoors

Profiles





 



Full EVDO access

Not in an EVDO area phone 
is in PCS vision mode

No data service

No data service



 


















 



 




 When you receive a new voice message, your BlackBerry 8830 alerts you and 
prompts you to call your voicemail.


 Press and hold the  key . (Your BlackBerry 8830 will dial your voicemail 
box.)


 Dial your wireless phone number.

 Press the asterisk key .
 Enter your voicemail pass code and press the pound key  to access your 
voicemail.


 When you are connected to your voicemail box, follow the spoken instructions 
to set your voicemail options, including enabling or disabling Expert Mode, setting 
up group distribution lists, selecting reply options, and recording an extended 
absence greeting.






 






 Type the desired phone number then press the          
key.

 Type a contact name or highlight a contact or phone 
number and press the              key

 To end the call press the             key.

 When receiving an initial phone call, you will

receive visual and audio notification depending

on the setting (vibrate, tone) that you chose.



 



When receiving an initial phone call, you will receive visual 
notification and other notifications (vibrate or tone) depending on 
how your notification profiles have been configured.

 
Answer

Ignore

 
Answer (current call on hold and answers incoming call)

Ignore (sends incoming call to voicemail)



 


Click the Trackball or Menu Key 

  (Menu>Mute or Turn mute 
on or off during a call: Press the  button on the top 
of your BlackBerry.

  (Speaker 
Key)

  (Menu> Flash, 
Menu>Flash)

  (Menu>Conference Call

menu>Flash to bring in the second call)

  – home, calendar, Email 
or Address book (Menu>Switch Applications >select 
application) (also you can hold down the alt key escape 
button to switch apps.)

 Insert  during the call

 Go to 



 


 Open the  or : Press 
 send Key.

 Ending a call, press the  key

 Turning  feature on and off: Press the  button on 
the top right hand side of the phone.

 Turning  on and off: Press the 
key.

  adjustment: Depress the silver volume buttons on 
right side of phone up or down.

 : Press 
and hold  send key.

 : Press  and the 
letter key.

 : Press the number  key.

  Press  send key 
twice



 



 To Add an extension to a phone number, press the  key and 
the  key (hold down the number 8 until it turn into an X, type the 
extension number.

 To Add a  or  option, type in the number in contacts, 
select menu and then select  or .

 To view the Address Book hold the  key down.

 To view the last number called press the  and 
 Advanced noise and echo control – cancels out background noise 

and echo

 To switch between calls: Click the trackball/menu and then click
Flash.

 Press the  key on any screen to open the .

 In number fields, type numbers without using the  key.



 




User can assign all 26 letters A to Z to quickly dial 

numbers from the Home Screen.

 In the phone, press the Menu Key.

 Click View Speed Dial List

 Click an unassigned number key

 Click New Speed Dial

 Select the desired contact


 From the Phone press the  key

 Click , then 
 Select a 
 Click  or the current  phone number

 Click a  number and press the  key

 Click 






 




 If you are using a Bluetooth enabled device, such as a 

hands free car kit or wireless headset, verify that the 
Bluetooth enabled device supports this feature and that 
you have paired the device with your BlackBerry. 




 In the  application, wait for the sound

 Say  and contact name or phone number.

 To end the call press the 


 In the Voice Dialing Application wait for the sound

 Say turn prompts off.



 




 Verify that you have set  options

 You can only dial extensions within your company

 Say  and say extension number


 In the device  select Language

 Set the  field

 Press the  and select .


 In device  select 
 Perform one of the following:

To increase matches, set  the sensitivity field closer to 
To reduce the number of incorrect matches, set the sensitivity field to 
closer to 
Select  then 



 


















 



 




 In the address book press the         key.

 Click 
 Type in the contact information

 Click the trackball

 Click 


 In a message ,call log or web page, highlight a contact.

 Press the 
 Click add to 
 Type in contact information

 Press the  then click .



 


 
You will only be able to use this feature if you have a BlackBerry 

Enterprise Server.  If unsure ask your IT professional.

 You will click on your Address Book icon.  You will click one more 
time to view your menu.

 Under the menu you will find Lookup, once you click on Lookup you 
will be given a box to type out the person’s name you are wanting to 
look up.  Once you are done typing, click on the trackball and the 
results will start to populate.  

 Once you have the person you needed simply highlight the name 
and click and you will be able to view the information or add it to 
your Address Book.







 


















 



 




 Click  to display a message list, & 

press

 Click  .

 In the  field, perform one of the following.

Type an Email address.

Type a contact name.

Type part of a contact name. Click a contact.

 Type a message and click the trackball.

 Click .








 




You can check the spelling in messages, 

memos, tasks, or appointments that you 
create.

 In a message press the 
 Click 
 Perform any of the following actions:

• To accept the suggested spelling, click 
the highlighted word.

• To ignore the suggested spelling, 
press the  Click 


• To stop checking the spelling, press 
the  Click 




 




 In a message, press the 
 Click 


 In a message, click the trackball.

 Click  or 


 In a message, press the 
 Click  or 
 Click a message type.


 In a message, click the trackball.

 Click .

 






 






In message list, press the .

 Click 
 Click 
 In 

select option:

For read notification set the 
 field.

For delivery or read notification 
set the 
and  fields. 

 Press the 
 Click .


 In a message list, press the 


 Click 
 Click 
 Set the 
 field to .

 Type a signature.

 Press the 
 Click 







 




 In a message list, press the .

 Click .

 Click 
 Set the  field to .

 Type a reply.

 If you use IBM® Lotus Notes®, in the  field, set the date 
on which the out-of-office reply should turn off.

 Press the 
 Click .

To turn off the out of office reply, set the 
 field to .



 




 When composing a message, press the 
 Click 
 Set the  field.

 Press the 
 Click .




  a message, Press the 
 Select either  or 
  a data field, Press the .

 Select 



 




 In a message, press the 
 Select 

If the message contains more than one attachment, on 
the Attachments screen, select an attachment. Select 



 You can view the size, author, publication date, and other 

attachment properties

 In an attachment, press the  key

 Select  or 



 



 



 To reply to a message, press .

 To reply to all, press .

 To forward a message, press .

 To file a highlighted Email message, press 
 To view the Email address of a contact, in a message, highlight the 

contact. Press . To view the display name again, press .

 To open a highlighted message, press the .

 To compose a message from a message list, press .

 To mark a message as opened or unopened, press the  key and 
.

 To view received messages, press the  and 







 



 To view sent messages, press the  and .

 To view voicemail messages, press the  and .

 To view SMS text messages, press the  and .

 To view all your messages again, press the .

 To move up a screen, press the  and the 
 To move down a screen, press the .

 To move to the top of a message list, press .

 To move to the bottom of a message list, press .

 To move to the next date, press .

 To move to the previous date, press .

 To move to the next unopened item, press .

 To move to the next related message, press .

 To move to the previous related message, press .





 


 

 Click  to display a message list, and press 

 Click 
 Do one of the following: 

If the recipient is not in your Address Book, click 
If the recipient is in your Address Book, click the contact entry.     

 Type a message and click the trackball.

 Click send.




 When composing an SMS Text Message, press the 
 Click 
 Click contact.





 




 To find your PIN, click  from the home screen.

 Click  to display the message list, and then press the 
trackball

 Click .

 In the  field, type a PIN or a contact name.

 Type a message and then click the trackball.

 Click 

 In the device options, select 
 Select .
 Press the 
 Select 








 


















 



 



 Click  to display the calendar view, and then 

click the  or menu>New.

 Type the appointment details.

 Click the trackball, and then .


 Click the desired calendar view (
). Menu Key>desired 
view

 Select the appointment you wish to view or edit, click 
the trackball, or Menu>.

 Confirm or edit the information as needed. When you 
have finished, click the trackball and then click Save.







 




 In a meeting invitation, press the Menu Key.

 Click one of the following menu items:

 
 
 




 In a meeting, in the  or  field, click 
a contact.

 Click one of the following menu items:







 



 To schedule an appointment, press 
 To change to agenda view, press 
 To change to day view, press 
 To change to week view, press 
 To change to month view, press 
 To move to the next day, week, or month, press the 
.

 To move to the previous day, week, or month press the 
 and the 

 To move to the current date, press .

 To move to a specific date, press .

 To 
Press  and roll the trackball.







 


















 



 



 In the browser press the         key.

 Click 
 Perform one of the following actions.

Type a web address, press the             key.

Highlight a web address and press the           key.

Highlight a web address, press the           key, edit. 
Change the web address and press the            key.

 Click 


 Click the link


 On a web page press the 
 Select either back or forward.



 




 On a web page, press the 
 Click 


 In a thumb nail version of a web page, position your cursor in the location of 

the web page you want to view.

 Press any key to close the thumb nail.

 The section of the web page you want to view will appear on the screen.


 On a web page, press the 
 Click 


 On a web page, press the 
 Click Desktop View or Mobile View



 




 On a web page, press the 
 Click 
 In the  field set how often 

the browser should check for updates to the web 
page.

 In the , set the time of day 
when the browser should check for updates.

 Press the 
 Click 



 


 To insert a period in the go to dialog box, press the 
 To insert a slash in the go to dialog box, press the  and  
 To open browser options while in the browser, press .

 To hide the browser, press 
 To stop loading a web page, press the .

 The close the browser press and hold the 


 To move to a specific web page press 
 To return to the home page press 
 To open a bookmark press 
 To add a bookmark, press 
 To refresh a web page, press 
 To view an address for the web page, press 
 To save a page to a message list, press 
 To follow a highlighted link, press the .



 


















 



 



  Vibrate + Ring

  Vibrate Notification Only

  LED Notification Only

  Vibrate in Holster. 

  Email/Ringing Phone Out of Holster. 

  Tone Out of Holster, Vibrate + 
Tone in Holster for Phone/DC.




 Press the trackball on desired profile

 Select  in the Menu screen

 The selected profile should then be activated.





 




 Highlight selected  ‘Normal

 Select  and click the 
 Select 
 Make changes to suite your custom needs

 Click 


Separate Options
Configure Louder options for In Holster to maximize performance.
Softer Settings for Out of Holster to minimize disruptions of others.



 




Select  (click trackball)

Select  (click trackball)

Select 
Make selection to suit your custom needs!!!





 


















 



 



 
170+ countries 

 

• Available in: Canada and Mexico

• Services: Email, WAP services, BlackBerry services


• Available in: 75 countries currently

• 80+ total countries planned by year end 2007

• Services: BlackBerry Email services, Web, MMS 

 
A dedicated customer service group is available to activate 
international roaming service and answer questions related to 
international roaming service.

 
888-226-7212, option 2 (or 1-817-698-4199) 24hrs





 



 
, to activate the 
account for international voice and data service.  The 
Customer Service rep will need the PCS number and the 
SIM ID that is included with the phone.

The SIM assigned to the BB8830 device should remain in 
the device for service, even if moved to another PCS 
number the SIM should remain with the device.  

Although, pre-paid SIMs or SIMs from other providers will 
work since it is unlocked; the SIM included from Sprint in 
the device should remain with that specific device.






 





 Ability to swap to another carrier SIM card 
while traveling abroad

 Can be pre or post-paid card

 Allows user to have a local carrier and phone 
number for voice service

 Data/Email services not supported on 
unlocked SIM

 Would have to re-insert Sprint SIM to 
populate with Email

 Limited text messaging in GPRS/GSM areas

 Sprint SIM card is included in the device

- Seamless Voice/

BlackBerry Data







- Limited Voice/Two 
different phone 
numbers

- BlackBerry Data 
only received once 
Sprint SIM reinserted 
into 8830



 




 



 Access data on the Sprint network to ensure working. Data services 
will only work while roaming if they have been accessed on the 
Sprint network first.

 To Verify coverage. Users should check 
www.sprint.com/international to verify the locations they will be 
visiting offer coverage and to identify which features will be available 
(voice only or voice and data).

 Understand international dialing. While traveling to international 
destinations dialing patterns will differ slightly. The BlackBerry 8830 
offers simplified dialing with the plus key dialing, but customers 
should also familiarize themselves with the access codes and 
country codes for their destinations and where they will need to call.

 Set voicemail pass code. The voicemail must be set up on the Sprint 
network and the user will need to know their pass code as it will be 
required to retrieve messages while traveling.









 




Making International calls including back to the United States, are simplified with 
the Plus key dialing feature. The plus key dialing feature is only available during 
GSM mode; if dialing in CDMA mode the access code for the country must be 
used.

Press and hold the (+) key until it appears on the phone display.

Dial the country code and phone number you would like to call.

Calling the United States in GSM mode; dial (+) 1 (country code for the US) 
area code then the phone number. Example: calling Sprint World Wide 
Customer Service from any GSM coverage area dial (+) 1-817-698-4199

Calling the US from another country in CDMA mode; dial access code 1 
(access code for the US) area code and phone number. Example: Calling 
Sprint Customer from Mexico dial 001-817-698-4199.



 
 




 




To check voicemail you need to dial your wireless number.

Dial  or access code , then your ten digit Sprint phone 
number.

When you hear the voicemail greeting press the * key.

Enter you voicemail pass code .


Click 
options

Select  and click in the trackball.

Select one of the following options and click the trackball. 
After choosing one click .

  to allow connections to GSM networks only.

  to allow connections to CDMA to CDMA 
networks only.

  to allow connections to available CDMA or 
GSM networks automatically.



 




• While traveling you may need to switch 
networks or technologies to be able to access 
the data features. A list of carriers that provide 
data service can be found at 
http://www.sprintpcs.com/common/popups/pop-
gprsCarriers.html.


Click 

Select  and click the trackball.

Select  to allow connections to GSM 
networks only.

Select  and change 
to . A list of available carriers will be 
presented.

Select the carrier that offers data service according 
to the link above.



 

• Finland (2)                 

• France (3)

• Germany (4)

• Greece (1)

• Grenada (1)

• Hong Kong (3)

• Iceland (1)

• India (22)

• Indonesia (1)

• Ireland (2)

• Israel (1)

• Italy (2)

• Jamaica (1)

• Jersey (1)

• Liechtenstein (2)

• Lithuania (1)

• Luxembourg (1)

• Macau (1)

• Malaysia (1)

• Mexico (1)

• Netherlands (2)

• New Zealand (1)

• Nigeria (1)

• Norway (1)

• Pakistan (1)                  

• Philippines (1)

• Poland (3)

• Portugal (2)

• Reunion Island (1)
• Romania(1)

• Russia(1)

• Saudi Arabia (1)

• Singapore (1)

• Slovenia (1)

• Spain (2)

• Sri Lanka (1)

• St. Lucia (1)

• St. Vincent & 
Grenadines (1)

• Sweden (1)

• Switzerland (2)

• Taiwan (2)

• Thailand (2)

• Tunisia (1)

• Turkey (2)

• United Kingdom (1)

• Venezuela (1)

• Vietnam (1)

• Canada (2)
• Mexico (2)

• Albania (1)

• Aruba (1)

• Australia (1)

• Austria (1)

• Bahrain (1)

• Barbados (1)

• Barbuda (1)

• Belarus (1)

• Belgium (1)

• Brazil (1)

• Brit. Virgin Islands (1)

• Bulgaria (1)

• Cambodia (1)

• Cayman Islands (1)

• China (1)
• Croatia (1)

• Curacao (1)

• Cyprus (1)

• Czech Republic (2)

• Denmark (1)

• Dominica (1)

• Dominican Republic 
(1)

• Egypt (1)

• Estonia (1)
























 






Check to be sure the SIM is in the phone

Power the device off and back on to try to register again with the 
network

May need to manually select a different carrier.

Call international customer care to ensure that international 
service has been activated (+1-817-698-4199, option 2)



Was Sprint Worldwide activated for both international voice and 
data?

Is the phone accessing a carrier that provides data service?  
May need to manually select a different carrier or switch from 
CDMA to GSM.

 





 




The data capabilities of your BlackBerry allow you to use your 
data connection as a modem for your desktop or laptop PC. 
You’ll be able to send and receive Email, browse the Internet, 
and access your company’s network anywhere on the Sprint 
Network. 

version 4.2 or newer 
from the CD included with your BlackBerry or download the latest
version from 

 Download / Install the Sprint PCS Connection Manager for Phone 
as a Modem/USB Cable from 

 Connect your Power Vision Enabled BlackBerry to your PC via the 
USB cable.

 Launch the Sprint Connection Manager (Mobile Broadband) on 
your Desk Top and click the GO button to connect. 


 Once the connection is established, launch an Internet session, 
check your Email, or do anything else you would do using a 
traditional data connection.

 When you’re ready to terminate the data connection, double-click 
on the Connection Manager icon in the system tray, then click Stop 
to end the session.

 Disconnect the USB cable from your BlackBerry and from your PC.

























 





 

 

 

 

 

 

 



 


Automatic, autonomous, simultaneous

• No external GPS receiver needed!

Supports Location Based Services (additional 
costs may apply) and mapping applications 
such as BlackBerry Maps 

View your current location and track your route

 No additional costs to use 
other than a data plan

View maps and receive directions 

Find your current location, businesses, 
restaurants, concert venues, parks and more

Provides a visual route and step-by-step route 
instructions 

Send maps using Email or launch maps from 
other applications, including from contacts in 
your Address Book that have addresses 
specified.





 







 




 In the device options, click 
 Press the key.

 Click 
 To turn off Bluetooth® technology, press the 

key. Click .


 In the Bluetooth setup application, click 
 Click a Bluetooth enabled device.

 If required, type the passkey for the Bluetooth 
enabled device on your BlackBerry® device.

 If required, type the passkey for the Bluetooth 
enabled device on the Bluetooth enabled device.



 




 Verify that Bluetooth technology is turned on and that your BlackBerry device is 

paired with a Bluetooth enabled device.

 In the device options, click 
 Click a Bluetooth enabled device.

 Click 


 Verify that Bluetooth technology is turned on and that your BlackBerry device is 

paired with a Bluetooth enabled device.

 During a call, press the 
 Click 


 Verify that the BlackBerry is not connected to the headset.

 In the device options, click Bluetooth.

 Click a Bluetooth enabled device.

 Click delete device.



 





 








 






Connect your BlackBerry to your computer using the USB cable.

On the computer open the 
Double click 
Drag a file or folder from one location to another.

In the Media application press the 
Click options

Perform any of the following actions

• To change the maximum amount of memory of memory for all 
Media files, change the 

• To change the minimum amount of device memory available for 
pictures change the 

• Click the 
• Select 





 




Import contacts from your SIM card
Includes an option to set up BlackBerry Internet Service


Checks spelling of words in editable text fields against the internal 
dictionary and your BlackBerry Address Book


Create folders on the Home Screen
Change folder names and icon images


Supports management of media content






 



 
Easy-viewing slideshow format for PPT

View attachment formats on the move, 
including JPEG, BMP, TIFF, RTF, 
Microsoft® Word, Excel and PowerPoint®, 
Corel WordPerfect and Adobe PDF. 

 
Attach files up to 3MB in size to Email or 
MMS messages

 
Listen to Email attachment voicemails 
virtually anywhere

Username and password restrictions on-
screen

 


Subscribers are able to initiate and accept 
vCard attachments

 
Advanced Setup 

Easy Email Setup Icon

 
Yahoo! Mail

•Two-way, synchronization of deletes

•two-way, virtual real-time synchronization 
of message status (read/unread).

Gmail

•No longer required to enable POP before 
integrating their Gmail

•Virtual real-time (instead of poll-based) 
delivery of messages

 
Auto-forwarding can be set for all incoming 
messages, or just messages with 
attachments.

 
 

‘Poll Now’ for Support Reps in Web Admin

Ability to search by Email address in Web 
Admin







 

   































 









