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Dear <User>,

Your upgraded computer has been imaged to OS 10.4 by Gustavus Technology Services.  There are a few things you will need to know.

Logging In
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To log on to your new Mac, use should use your email username (username) and password changeme.

To change your login password, go to System Preferences (in the dock or in the apple menu), then to Accounts, then highlight your user and press change password.

Your Files
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All of your files should be located in the same place as they were on your old computer.

Other Applications and Information
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We have tested Mac Mail, Safari, and any other programs that you had made us aware of when we scheduled your cascade.  We have reinstalled your printers.  Please let us know if you need any additional assistance.

You may need to re-register your computer on the gustavus network.  The first time to login, load up Safari or Firefox and, if it comes to a registration page, press continue and then enter your gustavus username and password.  You will then be asked to restart your computer.  If your browser does not come to a registration page, you have already been registered and are ready to go.

Your computer hard drive was completely backed up to our secure backup server and we have removed your old hard drive and will be keeping it in storage for two months. Please verify that you have all your data during the next two months.

If you are a DATATEL or Meeting Maker user and things are not working properly, contact Dave Maas, ext. 7492. Also, he will be able to help you setup your college-owned Palm Pilot.

Reporting Issues…
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If you have any questions or concerns, please contact us and refer to case number.

Technology Helpline

507-933-6111

helpline@gustavus.edu
Thanks!  Enjoy your new software.

Your Name

Gustavus Technology Services
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