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Welcome!

Gustavus Technology Services (GTS) would like to welcome you to Gustavus!  It is our hope that this letter will supply you with the information necessary to answer most of your computer-related questions.

Technology Helpline

GTS provides support to the members of the Gustavus community through the Technology Helpline, located on the first floor of Olin Hall. Helpline is a group of student workers led by full-time User Services staff members, who are specially trained and dedicated to serving the hardware, software, and networking needs of the campus community. If you have computer questions or concerns, please contact the Helpline at helpline@gustavus.edu, (507) 933-6111 or browse the website at: http://www.gustavus.edu/gts.  The Technology Helpline is open in the summer from 8 am until 4:45 pm Mondays – Fridays.
Gustavus User Account

All Gustavus community members are granted a user account.  

First Name Last Name

Your Gustavus Account Username is: username

This user account includes a Gustavus email address, network storage space and web publishing space. 
You will want to change your Gustavus user account password by navigating to http://www.gustavus.edu/oncampus and clicking on the Change Password link in the left pane.

Machine Log-on

You will be asked to provide a username and password when you first attempt to access your office computer.  The username is the same as the username listed above. The password for your office computer is temporarily set to “changeme” (without quotations and all lowercase). You should change your machine password to a more suitable alternative by pressing the Ctrl, Alt, and Delete keys simultaneously and selecting Change Password from the prompt. For your convenience and added security, we suggest using your email password as your machine login password. 

Computer Applications

Applications on your computer may be accessed by using your Start Menu to browse to All Programs.  Your computer comes complete with Microsoft Office: Word, Excel, PowerPoint, and Access.  Additionally, we have provided Nero Burning Rom (for burning cds), Easy Grade Pro, Symantec AntiVirus, Adobe Photoshop, Adobe InDesign, Acrobat Professional, Adobe GoLive, and Meetingmaker.

Email

Multiple methods are available for checking your Gustavus email account. Gustavus Technology Services recommends Mozilla Thunderbird, based on its security, convenience and user friendliness.  You may access Thunderbird by clicking the Thunderbird link located in your Start Menu.  Alternatively, you may access your email from any computer with Internet capabilities by navigating to http://webmail.gac.edu and using your assigned username and password to log in.

Web Browsing

Technology Services recommends the use of Mozilla Firefox as your default web browser. Similar to Thunderbird, Firefox is secure, convenient, and user friendly. You may access Firefox by clicking the Firefox link located in your Start Menu. In addition to Mozilla Firefox, we have also installed Internet Explorer. 

Gustavus Website

The Gustavus website is an excellent source of information for the Gustavus community. Many useful services are available to members through http://www.gustavus.edu.  Students, faculty, and staff typically find that the OnCampus page serves as a useful starting point within the Gustavus website.  The OnCampus page may be accessed by clicking the link labeled Campus Community on the home page.  Email, Web Advisor, GTS Tools Page, Campus Directory, and College calendars are all available via the OnCampus page.

Web Advisor

Web Advisor is an electronic gateway to academic information for students and employees. Web Advisor is used to gain access to pay information, grades, course schedules, etc. You may access Web Advisor from the OnCampus page of the Gustavus website. The credentials necessary to access Web Advisor are provided by Administrative Information Systems. To contact Administrative Information Systems or to obtain more information about Web Advisor, please call ext. 7533.

SpamAssassin

To help eliminate spam from your email account we provide an optional and adjustable spam filter called SpamAssassin.  SpamAssassin is configured in a web-based interface. SpamAssassin allows you to adjust the sensitivity of the spam filter, based on your specific needs. Located on the GTS Tools Page of the Gustavus website (https://gts.gac.edu/gts/tools), you may access the SpamAssassin link by using your Gustavus username and password to log in.  Once logged in, you may review frequently asked questions as well as change the filter’s sensitivity.

Good Computing Habits

Although there are firewalls, updates and virus protection already activated on your machine, other steps are necessary to help your computer run more efficiently and safely:

Spam – be wary of unsolicited email; if you don’t know who the sender, be cautious.
Attachments – don’t automatically open attachments, without knowing what they are, even from people you know;
Pop-ups – use a pop-up blocker.  Gustavus recommends the Firefox browser, as it is pre-configured to block pop-ups.
File sharing – don’t use P2P programs like Kazaa or Morpheus. You can easily download viruses, trojans and copyrighted materials.
Passwords – make all accounts on your computer password protected.  Make passwords complicated by mixing letters and numbers, and not using words found in the dictionary.
Symantec AntiVirus and Windows Updates – These are set to automatically download and update your computer. This is setup by our department on your office machine to keep you protected. 
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