General Interview Questions
Practice Interview Program

Things to Remember

· Professional Dress – Business casual or Professional
· Professional Behavior – Stand to shake hands & use business etiquette
· Be on time
Questions to ask:

1. Tell me about yourself:
This is an open-ended question, kind of an introduction. Keep response related to the position. Do not ramble on and on, be specific. 30-second answer is NOT long enough, 10 minutes is too long. Response should be about 2 minutes

2. Why did you choose to attend Gustavus?
Some follow-up questions:

· Did you look at a lot of different colleges?

· What was the deciding factor in choosing Gustavus?
· How did you select your particular major?

3. Why have you chosen this __________ (i.e. marketing, medicine, teaching, etc.) particular field?
Need to show your PASSION & enthusiasm for field. If your answer is, “my dad was a doctor” this is NOT enough. Be specific, detailed and show PASSION.

4. What do you consider to be your biggest strength? What would you consider to be a weakness?
Strengths used should directly relate to position. 

Put a positive spin on weaknesses…or relate your weakness to the new position and talk about the learning curve involved in starting something new.

5. Describe your best/worst boss.
ONLY POSITIVE! You have only had positive learning experiences and challenges. No negative or disparaging comments about employers, colleagues, teachers, etc. Speak about Best boss if possible, if asked to speak of worst boss, put a positive light on it. Example, “I had a boss who was real vague, but because of this I became better at asking questions and learned the value of good communication skills.”

6. How does your previous experience relate to the jobs we have here?
Emphasize transferable skills and adaptive skills: meeting deadlines, work ethic, organization, etc. 

7. Describe a time when you had to change your communication style to deliver a message or get your point across. 
Looking for your ability to deal with people and solve problems. Looking to see that you have a variety of communication skills. In answer, use specific example and talk about challenges you have encountered and what you learned. 
8. Tell me about a time that your suggestion or work made something better or more efficient. 
Looking for a detailed description about situation. Key is to recall situation like it just happened yesterday. Looking to see the whole picture – your thought process, decision-making skills, and emotional state, as well as result of your actions. 

9. Tell me about a time when you were part of a team & someone was not doing their share, what did you do?
Again, be positive about what YOU did. Take time in thinking through your response, but be direct. Describe the situation, action taken and the end result. 

10. Give me an example of a goal you achieved and the steps you took to achieve the goal. 
Want to see that indeed you do set goals and have motivation. Want to hear specific steps taken and your planning process in working towards completing the set goal. 

11. Describe your typical day. 
Please leave out that you are not a morning person and rarely get out of bed before 10am! Your response should show how well you organize yourself and your time. 

12. How will you contribute to the diversity of this organization?
Think about age, gender, ethnicity, sexuality, prior experiences, geographic location, etc. Some similar diversity questions:

· What is your vision of diversity at this organization?

· Provide us with an example of how you encountered diversity at Gustavus. 

· How have you participated in diversity events and organizations at Gustavus?

13. What will your former employers (or professors, references) say about you?
Employers looking to hear that you are easy to work with, get along with others and are a hard worker. Start answer with positive skills and include examples to support.

14. Why did you decide to seek a position with this company?
This question is there to see if you did any homework about the organization. Be specific and state what you learned about the organization and how that fits with your Career interests. 

15. Why should we hire you?
This is your summary statement 3-5 key strengths. Write it out and practice so statement is articulate. 

16. Before we close, is there anything you would like to add?
Learn when and how to follow-up, example: “When will you make a decision regarding this position? If I have not heard from you by that date, may I call you?” An ending statement, example: “I would appreciate the opportunity to work with you.”
Remind student to have some questions for their prospective employer. Let them know that they can practice formulating the questions with you if they would like. 

A few example questions to ask employers:


What could I do immediately to make a contribution in the position?


What characteristics do the most successful people in this position share?

Remind Student to:

· Write thank you note within 2 working days
· Send note by mail, NOT email
· Send to primary interviewer/contact
